
✔	� Assumption of defined 
tasks related to operator 
responsibility

✔	�One-stop shop for 
building equipment 
services, facility 
operations, and lab 
services ​

✔�	� 24/7 on-call service
✔	� Infraserv on-site teams 

at customer locations​
✔	� Single point of contact 

for customers

✔	� Building caretaker and 
services for legally 
compliant and fail-safe 
facility operations​

✔	� Safe work permits / 
other permits

✔	� Energy management 
pursuant to ISO 50001

✔	� Assumption of electrical 
system responsibility

✔	� Dedicated experts for 
HVAC, plumbing 
systems, electrical 
systems, elevators, and 
building automation

✔	 Regulatory management
✔	 Safety / security
✔	 Fire protection
✔	 Brownfield management

✔	� Procurement, stocking, 
and consumption 
monitoring of lab-
specific materials and 
products

✔	� Sample and goods 
logistics (pursuant to 
ADR guidelines)

✔	� Stocking and provision 
of substances

✔	� Collection and disposal 
of residual substances 
and hazardous waste 
(hazmat)​

✔	� Sample redistribution in 
emergencies

✔	� Lab equipment cleaning 
services

✔	� Inspection of laboratory 
equipment

✔	� Installation, calibration, 
and testing of devices 
and equipment

✔	� Manufacturing and 
repairs of glassware in 
our in-house glass 
workshop with delivery 
service

✔	� Coordination of everyday 
services

✔	 Pipette management
✔	� Filling + labeling 

services
✔	� Support for individual 

lab processes and 
handling of entire 
workflows

✔	� Storage of compressed 
gas cylinders and 
chemicals

✔	Animal lab management

✔	� Test equipment 
monitoring, equipment 
management, and 
inventory

✔	� Risk assessments and 
analyses

✔	� Hazardous substance 
register maintenance

✔	 Lab checks
✔	� Compliance with GMP 

standards
✔	� Change management, 

implementation 
pursuant to the 
customer’s processes

✔	 Safety training
✔	GMP/ADR training
✔	� Equipment training 

(HVAC, BAS, refrigera-
tion, EI&C)

✔	� Recruitment and training 
from chemical 
technicians to lab 
technicians to chemical 
engineers

✔	� Radiation and hazardous 
substance measurement 
services

✔	� Clearance testing of 
materials and objects

✔	 Environmental analysis
✔	� Workplace exposure 

measurement, e.g. TLV 
determination 

✔	� Provision of OSH 
specialist

✔	� Risk assessments and 
analyses

OUR LABORATORY SERVICES
AT A GLANCE

WE ARE HERE FOR YOU FACILITY OPERATIONS ON-SITE TEAMS PROCUREMENT SUPPLY AND DISPOSAL

LAB MAINTENANCE LAB PROCESSES QUALITY MANAGEMENT
TRAINING  

AND EDUCATION HSE

CONTACT

MARKUS KETTNER
Sales Manager - Segment Site Services
Phone: +49 69 305-21133
Email: markus.kettner@infraserv.com

SALES
Monday – Friday: 8:00 a.m. – 5:00 p.m. 
Phone: +49 69 305-7777
Email: vertrieb@infraserv.com

Infraserv GmbH & Co. Höchst KG
Industriepark Höchst
65926 Frankfurt am Main, Germany
www.infraserv.com


